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Enhanced Police Information Checks (E-PICs) 
Commonwealth Sport Canada (CSC) has joined with the Coaching Association of Canada to 
partner with Sterling Talent Solutions. Sterling Talent Solutions provides an online, secure, and 
convenient way to obtain an Enhanced Policy Information Check (E-PIC). The results are forgery-
proof which gives confidence to the organization that results have not been tampered with. The 
results are back in one business day, allowing people to be placed almost immediately. 
Additionally, people can share their results securely with other organizations where they work or 
volunteer with 24/7/365 access through their software.  
 
How It Works 
The E-PIC process would be as follows:  
 
1. Individuals are directed to a landing page: https://pages.sterlingbackcheck.ca/landing-

pages/c/commonwealthgames/   

2. Click the link, provide information on the site securely, verify ID.  

3. 90% of candidates verify their ID online successfully. The 10% that are unsuccessful will be 

asked to proceed with traditional ID verification at any Canada Post office. This process is the 

same as they would do at a police station, but should be more convenient since there are 

many more locations. 

4. Upon completion, your results should be shared with Commonwealth Sport Canada. 
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